Revenue protection and
enalty fare process
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0115 824 6060
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valid ticket, pass or
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Revenue Protection
Team to check system
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If customer refuses
they will be removed

from tram system .
Sell ticket to customer

for onward travel

The police will be
called if the customer
refuses to cooperate

A single journey to
complete a trip is
allowed after issue of
Penalty Fare Notice

If no payment received
14 days notice will be
advised in writing

If still no payment
received at day 23, a
charge of £25 will apply
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plus Court fees
will be added

Q @nottinghamtram






